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Dear Valued Customers,

It is both an honour and a responsibility to 
address you as the Non-Executive Chairman 
of IndusInd Bank. This communication marks 
the beginning of a continued conversation; one 
rooted in mutual trust.

At IndusInd Bank, your trust is our most valued 
asset. While the past few months were marked 
by some surprises and challenges, the Board, 
along with management has actively worked 
towards the resolution of these concerns and 
ensured all financial impact is fully accounted 
for in the Financial Year 2024-25.

Guided by sound financial strategy, strong 
leadership, and a commitment to upholding 
robust corporate governance, we remain 
focused on delivering a superior banking 
experience while steadfastly protecting your 
interests.

As we pivot towards sustainable growth, our 
approach to all our stakeholders is anchored 
on governance, transparency and shared 
values. While adherence to Governance and 
Compliance is non-negotiable, at the heart of 
everything we do, is our commitment to 
‘Customer-first Banking’.

On behalf of the Board of Directors and 
management, I thank you for placing your 
trust in us. I look forward to a continued 
engagement, as your feedback plays a vital 
role in shaping our journey forward.

Warm regards,
Sunil Mehta
Non- Executive Chairman, 
IndusInd Bank Limited

Message from the Board Chairman

At IndusInd Bank, we draw strength from our 
core competencies, empowering us to 
navigate through these challenges with 
confidence. Guided by the Board, the 
management is committed to further 
strengthening the Bank’s foundation and 

emerging stronger. Above all, our focus 
remains on delivering value to the 
customers while safeguarding the interests 
of all stakeholders and advancing our near 
and long-term growth, with unrelenting 

focus on governance, integrity, and 
accountability.

By embracing the ‘One Bank vision’, we 
are fostering a culture of collaboration, 
unifying our efforts to provide you with a 
seamless, superior banking experience.

We are grateful for your continued trust. 
We look forward to strengthening this 
partnership with you as we move forward 
together.

Thank you.

Message from the Committee of Executives

Soumitra Sen
Head – Consumer
Banking & Marketing

Anil Rao
Chief Administrative
Officer

Digital Edge IndusInd Bank’s Digital-First Banking Ecosystem

INDIE App –  Simple Smart 
Secure 
INDIE by IndusInd Bank is a powerful, 
all-in-one digital banking app designed for 
today’s lifestyle. 
• Smart FDs with sweep-in/out, 3% rewards

on top brands, and instant credit up to
₹5 Lakhs.

• Invest in Mutual Funds from just ₹500,
automate payments, and track expenses
effortlessly.

• Zero charges on IMPS, NEFT, RTGS, and
unlimited ATM withdrawals.

• Seamless access to savings, loans, credit
cards, and investments: all-in-one app

A digital-first platform catering to the 
needs of MSMEs via mobile and web 
interfaces. 
• 360° account visibility with DIY

onboarding and sub-user role
management.

• Enables tax/bulk payments, smart
alerts, and maker-checker workflows.

• Smart statements and trade services
to be launched soon.

• Advanced security with
maker-checker workflows and debit
card controls.

A unified digital solution for seamless 
onboarding across credit products. 
• Supports Personal Loans, Credit Cards, and

Business Loans via digital, branch, and
partner channels.

• Integrated KYC, fraud checks, and Straight
Through Processing for secure, quick
access.

• AI/ML-enabled approvals - loans disbursed
in under 10 minutes, cards issued in 6
minutes.

• Built-in cross-sell engine to deepen customer
engagement and lifecycle value.

INDIE for Business – 
Built for MSMEs

Easy Credit Platform – 
One-Stop Digital Credit 
Access

At IndusInd Bank, digital innovation is at the heart of customer experience. Our Digital Edge ecosystem integrates cutting-edge platforms 
and intelligent solutions to simplify banking, enhance access, and deliver value across personal and business needs.

At IndusInd Bank, our CSR philosophy is 
guided by Sattvam—a commitment to 
creating meaningful and lasting impact 
through inclusive and sustainable 
development. Our initiatives span rural 
transformation, education and employability, 
livelihood generation, inclusive sports, and 
environmental sustainability. These efforts 
are aligned with India’s national 
development goals and the UN Sustainable 

Development Goals (SDGs) 2030, with a 
focus on enhancing the Human 
Development Index. 

Holistic Rural Development Program has 
reached over 7.23 lakh beneficiaries across 
five aspirational districts, promoting 
integrated community development. In the 
space of inclusive sports, we have supported 
nearly 1,000 athletes, including over 460 
women, with our efforts contributing to five 
Paralympic medals on the international 
stage. 

Through Bharat Sanjeevani, the flagship 
CSR program of BFIL (a 100% subsidiary of 
the Bank), we deliver doorstep veterinary 
services to farmers across 11 states. 
Recognised nationally, the program has 
benefitted 16 lakh livestock farmers and 
treated over 29 lakh animals to date. 

To deepen our impact, we’ve partnered with 
key government bodies. This includes a 
strategic MoU with the Ministry of Agriculture 
& Farmers’ Welfare and the Ministry of Rural 
Development (NRLM) under the 
Government’s initiative to promote 10,000 
Farmer Producer Organisations 
(FPOs)—strengthening the Pashu-Sakhi 
program under DAY-NRLM. 

In FY2025, our CSR initiatives impacted 
over 24.8 lakh beneficiaries and earned eight 
prestigious awards, including the FICCI 
Water Award and the ICC Social Impact 
Award. 

With a deep commitment to nation-building 
and social progress, IndusInd Bank remains 
steadfast in its mission to drive purposeful, 
inclusive, and sustainable change. 

Banking with Purpose Driving Inclusive and
Sustainable Change

Banking Reimagined

Expanding on the success of our flagship 
PIONEER platform, PIONEER Private is a 
curated wealth management offering for 
high net-worth clients. It features estate 
and succession planning, exclusive 
investment products, customised credit 
solutions, sophisticated forex and trade 
capabilities, and personalised 
privileges—delivered by expert private 
bankers to deepen relationships and 
enhance Net Relationship Value (NRV). 

PIONEER Private –
Bespoke Wealth for HNIs
& UHNIs With a focus on care and convenience, 

Indus Care is a specialised savings program 
designed for senior citizens. It combines 
financial benefits, easy access to banking 
services, and lifestyle privileges, reinforcing 
our commitment to prioritise the evolving 
needs of customers. 

Indus Care – Thoughtful
Banking for Senior Citizens 

The IndusInd Bank EazyDiner Signature 
Credit Card redefines dining benefits with up 
to 50% off at over 2,000 leading restaurants. 
Cardholders enjoy a complimentary 
12-month EazyDiner Prime membership,
access to exclusive culinary events, and
accelerated rewards across dining,
shopping, and entertainment—making it the
ideal companion for food and lifestyle
enthusiasts.

EazyDiner Signature
Credit Card – A Feast
of Privileges 

Security Spotlight

In an increasingly digital world, cyber 
frauds and scams are becoming more 
sophisticated and prevalent. IndusInd 
Bank’s fraud awareness initiative, 
‘Jaankaar Bano, Jagruk Raho (JBJR),’ 
is committed to empowering 
customers with essential knowledge 
and practical tools to identify potential 
threats and safeguard their financial 
assets. Through timely updates, 
educational content, and actionable 
advice, this campaign enables you to 
stay vigilant, make informed banking 
decisions, and protect yourself against 
evolving digital fraud risks. 

Key Cybersecurity Tips to 
Remember: 

• Never share your OTP, CVV, or PIN
with anyone - regardless of their
claims to represent the bank.

• Always verify the authenticity of links
before clicking. Ensure URLs begin
with https:// and avoid interacting with
suspicious pop-ups.

• Do not disclose your banking
credentials over phone calls or emails.

• Regularly update your passwords and
activate two-factor authentication (2FA)
to enhance your account security.

• Stay informed and proactive in
managing your digital safety.

Explore our full range of security tips and 
take control of your online banking 
experience. Stay safe, stay secure with 
IndusInd Bank’s JBJR Fraud Watch. 

Vehicle Finance Enabling Mobility, Livelihood, and Inclusion 

We empower individuals and MSMEs 
nationwide through credit access for: 

• Small & Light Commercial Vehicles,
Tractors, Construction Equipment.

• Passenger Vehicles and Two-Wheelers,

empowering youth and women. 

• Affordable Housing Loans aligned with
the national ‘Housing for All’ initiative.

At Vehicle Finance, building the nation brick 
by brick is our daily mission. 

Gems & Jewellery Strengthening Industry Partnerships 

• We nurture long-standing relationships
with the Gems and Jewellery sector via
customised solutions and active
engagement.

• Hosted an exclusive client event with
130+ participants in May 2024.

• Represented banking at the GJEPC
Banking Summit, contributing to key
industry discussions.

• Regular interactions with GJEPC,
DMCC, mining companies, and other
stakeholders.

• Providing expert guidance on regulatory
matters and client queries.

Our tailored banking support ensures we 
remain a trusted partner in the Gems & 
Jewellery ecosystem. 

Corporate Banking Empowering Growth and Digital Transformation

Level Up Series:
Conversations with MSME 
leaders sharing growth 
strategies. 
Explore the series

#MSMEWeekAtIndusInd
Bank:
Celebrating MSME 
success stories and 
testimonials.  
See the campaign

TreDs Campaign:

Encouraging MSMEs to use 
Trade Receivables Discounting 
System (TreDs). 

Indus earlyCredit Mobile 
App:
Digital Supply Chain Finance 
solution for anytime credit 
management.

Our Corporate and Commercial Banking Group (CCBG) serves mid-to-large Indian companies with annual turnover above ₹150 crores, 
including conglomerates, PSUs, NBFCs, financial institutions, and Indian branches of MNCs. We provide a comprehensive suite of 
products supporting clients throughout their business lifecycle. 

Special initiatives to promote SME and mid-corporate segments: 

Making a Difference One Play at a Time

Since 2016, IndusInd For Sports - our 
dedicated non-transactional vertical - has 
championed inclusion, empowerment, and 
excellence through the transformative power 
of sport. Our programs focus on Women in 
Sports, People with Disabilities, and the 
Underprivileged, inspiring individuals and 
communities to be part of a more inclusive 
sporting future. 

In FY2025, we supported nearly 1,000 
athletes through a range of impactful 
initiatives, including Para Champions, 
Wrestle for Glory, the IndusInd Athlete & 
Mentor Program, Empowering the 
Champions, Cricket for the Blind (Men & 
Women), and the IndusInd Inclusive Squash 
Program. Each of these programs is 
designed to nurture talent, promote 
inclusion, and empower athletes across 
different abilities and backgrounds. 

These programs have collectively resulted in 
500+ medals at national and international 
levels. 

Our partnership with the Paralympic 
Committee of India continues to bolster 
support for Indian para-athletes. Campaigns 

like #HarKadamJeetKa and 
#CelebratingAbilitiesNotLimitations drive 
awareness and encourage broader societal 
participation in fostering inclusivity and 
empowerment through sport. 

Beyond athlete development, our internal 
Get Set Run initiative promotes fitness and 
social good among employees—motivating 
them to participate in marathons and 
wellness activities while supporting 
meaningful causes. 

At IndusInd Bank, we believe, “There is a 
sportsperson in everyone.” Through our 
sustained commitment to sports 
development and social impact, we aim to 
build a healthier, more inclusive, and 
inspired society. 

Awards & Milestones of Merit 

• Great Place to Work: Certified from
March 2024 to March 2025.

• IBSi Digital Banking Awards: Customer
& Program Impact recognition.

• Infosys Finacle Innovation Awards
2024: Maximising Customer
Engagement category winner.

• Finnoviti Awards 2024: INDIE Digital
Bank awarded for innovative solutions.

• Digital CX Awards 2024: Best Use of

• e4m Pitch BFSI Marketing Awards:
INDIE won Most Effective 360-Degree
Marketing Campaign.

• ET BFSI Martech Silver Award: INDIE
recognised for persona-based
personalisation using Mo-Engage.

• Financial Times – Asia-Pacific Climate
Leaders 2024: Featured among
leading banks.

• Euromoney Awards for Excellence

2024: Named India’s Best Bank for 
ESG (third consecutive year). 

• Global Fintech Fest 2024:
Best-in-Class Payment Solution.

• Sports India Awards: Outstanding CSR
Contributions to High Performing
Athletes.

• CSR Times Awards 2024: Gold Award
for Water Conservation and
Management.

• E4m Maddies Awards 2024: INDIE
awarded The Ultimate Digital Banking
Experience.

• ASSOCHAM 19th Annual Summit &
Awards 2024:

- Best ESG Performance – Large and
Mid-sized Corporates.

- Best Customer Experience – Large
and Mid-sized Banks.

• 51st India Gems and Jewellery Awards
2024: Best Bank Financing the
Industry.

• 12th FICCI Water Awards 2024:  Winner in
Community Initiatives for Spring Water
Conservation and Management in South
Odisha.

• 7th ICC Social Impact Awards 2025:
Runner-up for the Usharmukti initiative.

Technology for Customer Experience in 
Wholesale/Transaction Banking - Overall.

• BFIL:
- The Laureates Award by Great Place To

Work® for 10 consecutive years in Top 100.
- Ranked 59th among India’s Best Companies to

Work for 2024.
- Recognised as Best in Microfinance Industry

2024.

• Corporate Banking wins 8 Best Supply Chain
Solution Awards at the Asset AAA Treasurise
Awards.

Voices of Experience

Fueling a Mining Dream 
“I started my business in 1997 with just 
three used trucks. In 1998, with support 
from IndusInd Bank, I bought my first 
backhoe loader and launched 
earthmoving operations across Goa. By 
1999, I became a contractor for Sesa 
Goa, thanks to the Bank’s trust and 
flexibility. Since then, IndusInd Bank has 
been my exclusive financial partner - 
helping me acquire 55 assets, including 
my first excavator in 2002. This journey 
wouldn’t have been possible without the 
Bank’s commitment.” 

— Mr. Antonia Crispino Sequeira, 
Contractor & Business Owner, Goa 

Scaling New Heights
“My journey began in 2007 with a backhoe 
loader funded by IndusInd Bank. Starting 
with subcontract work, I won my first 
government project in 2009. With the 
Bank’s continued support, I expanded to 
handling contracts worth over ₹900 crore, 
including a ₹250 crore project from the 
Karnataka Government in 2019. Today, 
with 150 equipment assets - mostly 
financed by IndusInd Bank - I truly value 
this partnership that has helped me scale 
every milestone.” 

— Mr. Karuppa Pillai Bagkiya Durai, 
Infrastructure Contractor 

Banking Beyond Belief
“I want to express my heartfelt 
appreciation for the outstanding service at 
the IndusInd Bank Kottayam branch. Ms. 
Veena’s cheerful and helpful nature and 
Mr. Ramamurthy’s enthusiastic leadership 
have made every visit smooth and 
pleasant. Their dedication and genuine 
care create a welcoming environment that 
feels more like a community than a bank. I 
truly value my relationship with IndusInd 
Bank, thanks to them. I look forward to 
many more positive experiences.” 

— Joji Jacob 

Wings of Ambition
“In 2019, I had no permanent shelter, just a dream. With a 
₹25,000 loan from BFIL, I started a small Kirana shop. Today, I
run a thriving flower decoration business. BFIL helped me
stand on my feet and inspired many women in my community.”

— Rubi Devi, Muzaffarpur 
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Dreams Backed in No Time
“I needed a quick loan to grow my business, and BFIL made it 
possible - no guarantor, no branch visits needed. With a 
zero-balance account, QR code at my shop, and full digital support, 
BFIL helped me take my business to the next level with confidence.” 

– Pushpa
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Stories of Growth and Trust 

Exceptional Support in a Cyber Fraud Incident 
“I am Sudipto Lahiry, son of Mrs. Meena Lahiry, a senior citizen and long-standing customer of 
your Kanjur Marg branch. On April 4, 2025, my mother was targeted by a sophisticated 
cybercrime. A fraudster impersonating a CBI official coerced her into liquidating her fixed 
deposits by falsely claiming she was under investigation and needed to remain under video 
surveillance at home. When she visited the branch, Branch Manager Ms. Amrapali Kavathekar 
sensed something was wrong. She gently intervened, discreetly offered her phone to contact 
me, and helped my mother realise the fraud, preventing a major financial loss. 

I deeply appreciate Amrapali’s professionalism. This incident also highlights the risks faced by 
elderly customers. I urge the bank to enhance staff training and conduct fraud awareness 
sessions tailored for senior citizens. Thank you for your ongoing commitment to Customer 
Service & Financial Safety.” 

— Sudipto Lahiry 

Click here for terms and conditions.

Connect with us:
IndusInd Bank Limited
Registered Office: 2401 Gen. Thimmayya Road, Pune 411 001, India Tel: (020) 2634 3201, Fax: (020) 2634 3241, Visit us at www.indusind.com, CIN: L65191PN1994PLC076333

For any feedback, please contact our Phone Banking Numbers : 1860 267 7777 / +91 22 4406 6666 or write to us at reachus@indusind.com

Bharat Financial Inclusion Limited (BFIL)
(100% subsidiary of IndusInd Bank Limited)

Driving Impact at
the Grassroots

• BFIL, on behalf of IndusInd Bank, offers
innovative and accessible micro-banking
solutions catering to the needs of the
unbanked in semi-urban and rural areas in
India including micro loans primarily to
women, loans to merchants and MSMEs
under the Bharat Super Shop and Bharat
Money Store programmes, liability products
and remittances.

• The recently launched MSME Lending

Program, is designed to cater to a broader 
set of business owners, including 
merchants, manufacturers, and traders in 
nearly 40 cities. This program provides 
higher loan requirements of ₹2–5 lakhs to 
cater to the diverse needs of MSMEs, 
supporting their growth and development.

• Fueling MSME growth and strengthening
India’s economic fabric from the ground up.

FY2025 was a landmark year for IndusInd Bank, marked by high-impact sponsorships and strategic marketing initiatives aimed at 
strengthening brand visibility, customer engagement, and emotional resonance across key demographics. 

Strategic Sponsorships: Professional Golf Tour of India (PGTI) 01

IndusInd Bank became the Official Banking 
Partner of the Professional Golf Tour of 
India (PGTI) for the 2025 season. As the 
official sanctioning body for professional 
golf in India, PGTI plays a pivotal role in 
shaping the country’s golfing ecosystem. 
Under the leadership of cricket legend Kapil 
Dev as President, the 2025 season is set to 
feature 20 prestigious tournaments, offering 
the Bank a premier platform to engage with 
a high-value audience and reinforce its 
commitment to supporting sports and 
excellence. 

To commemorate three decades of trusted banking, IndusInd Bank 
launched a special edition Postal Stamp in collaboration with India Post. 
This symbolic gesture celebrated the Bank’s legacy while reinforcing its 
long-standing commitment to innovation and customer trust. 

A mark of 30+ years 03

Marketing Breakthroughs

In another successful association, 
IndusInd Bank sponsored the Indian 
Padel Tour 5.0, held in Mumbai from 
6–15 December 2024. With over 240 
players and a vibrant community of 
fans, the event provided extensive 
branding visibility and offered exclusive 

engagement zones for customers and 
prospects. The partnership further cemented 
IndusInd Bank’s positioning as a dynamic 
and forward-thinking brand that champions 
new-age sports and community spirit. 

Strategic Sponsorships: Indian Padel Tour 5.002

Footprints of Progress

Banking That Moves with You
At IndusInd Bank, our Consumer Banking 
portfolio is crafted to deliver value, 
convenience, and innovation at every 
customer touchpoint. We empower 
individuals and families through 

best-in-class products, personalised 
services, and digital-first experiences — 
continuously redefining modern banking. 

Growth Backed by Trust
Thanks to the continued support of our 
retail customers, we recorded one of the 
highest year-on-year and 
quarter-on-quarter growths in retail 
deposits in FY25*, outperforming many 
peers. Our offerings include competitive 
interest rates on Fixed Deposits and 
Savings Accounts, alongside premium 
banking propositions that benefit entire 
households. Customers enjoy balance 

waiver accounts for family members and 
attractive debit/credit card offers across 
fuel, groceries, dining, entertainment, and 
top lifestyle brands. 

[Explore offers on Debit Cards] 

[View FD & SA Interest Rates] 

*As per regulatory filings for FY25.

Personal Banking02

Our Business Owner (BO) segment offers 
comprehensive solutions to micro, small, 
and medium enterprises - covering 
deposits, loans, merchant services, trade, 
and forex. 

• Indus One Business: Smart current
account with auto-tier benefits.

• Vyapar Vaar: Weekly MSME loan
sanction initiative.

• Credit offerings for MSMEs, women
entrepreneurs (IndusWE), and solar
businesses.

• 126+ MSME Hubs and platforms like
Connect Online and INDIE for
Business enable efficient digital
operations.

With innovation, speed, and scale, we’re 
driving India’s business ambitions 
forward. 

Powering Indian Enterprise

Business Owners Segment04

Consumer Banking

Empowering You with Smarter Lending Solutions

Retail Assets & Credit Cards03

• We offer innovative, secure, and tailored
financial solutions across Personal

Loans, Prime Home Loans, Loans 
Against Property, and Credit Cards, 
focussing on convenience, transparency, 
and customer-centricity. 

• Supported over 25,000 farming
households via Retail Agri Finance
across India.

• Promoted cashless transactions through
RuPay Debit Card and Net/Mobile
Banking.

• Prime Home Loans, launched 18 months
ago, have rapidly simplified home buying
and ownership.

• Smarter onboarding, growing branch
support, and strong risk management
ensure seamless credit access for
personal growth, family needs, or
business expansion.

Our Branch Banking is designed to 
provide accessibility, trust, and seamless 
customer experience across India. With a 
robust physical presence and a growing 
customer base, we invest in building 
deeper relationships and delivering value 
at every touchpoint. 

• Built around You: Our widespread
network with 3,081+ branches and
banking outlets and 3,027 ATMs, our
extensive distribution network ensures
we’re always within reach - serving
both urban centers and rural regions
alike.

• Valued by You: Trusted by Millions
We proudly serve over 41 million
customers nationwide, a testament to
our resilience, consistent performance,
and commitment to long-term value
creation.

• Experience for You: Customer-First
Approach aligned with our vision to be
the ‘Most Convenient Bank,’ we
embrace simple, easy, fast, and
transparent banking. Our Client
Experience Unit leverages digital tools
to capture feedback and continuously
enhance our service delivery.

Here for You, in Your Journey 

Branch Banking01

Affluent Banking 

Our Global NRI proposition is growing 
through focused offerings, a UAE 
representative office, and international 
banking via the IBU at GIFT City. With 14 
dedicated PIONEER branches, 

high-touch service, and integrated digital 
support, we enhance client experience 
and expand our premium footprint 
nationwide. 

Elevating Wealth Management for the Global Indian 

• We have achieved 27% growth in NRI
liabilities in FY25 and a 2.6x increase
in market share since March 2019.

• Expanding global product suite and
partnerships.

• Indus Fast Remit platform (USD and
SGD) will soon support more
currencies.

• Fully digital NRI Non-Face-to-Face
Account Opening.

• 198 NRI-focused branches backed by
Virtual Service team, digital platforms,
and 24x7 toll-free support in select
countries.

PIONEER & PIONEER Private

Strengthening Global Connections, Simplifying Access 

NRI Banking

The World of Limitless Banking

Data as of 31st March 2025

4̀.1 Lakh
Crore
Deposits

4.1 Crore
Customers

Group 
Network of
7,100+

Touchpoints 
Pan-India

31 years
of Banking

Legacy

Geographical
Presence in

863
Locations

Average LCR
of 118%

Well above 
regulatory 

requirement
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